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PROFILE
12 years’ experience in the gaming industry, 5 years among them in digital marketing and web optimization, I worked for the past years on multiple markets, and more specifically on French speaking markets, such as France and Belgium. Translation services to Belgium during the launch of Win2day.be along with providing technical assistance and support to online users playing online games or via live chat, telephone and
emails in French, English and Dutch on win2day.be (associated with Grand Casino Brussel).
Responsible for Content management, edition, coordination and publication / Copywriting / Search Engine Optimisation / social media management, Google Web Master Tools for monitoring websites KPIs but also strategy and sites optimisation / Media Marketing on casino, poker and sportsbook segments for the French and Belgian markets.
 IT proficient
Good knowledge of the Microsoft pack office (Excel, word, PowerPoint, Access, Outlook), Good use of Internet (seeking for information), SEO, knowledge of HTML language, data base systems and back offices, ACAD Software and automation software (for industrial application), link building and media acquisition, content promotion TRANSLATION SERVICES (French, English) Web content, Terms and Conditions, promotional offers, banking, games rules and strategy content, technical documentation and tutorial videos

EMPLOYMENT HISTORY
Decembre 2016-July 2022
Flutter International
Working for 2 years on multiple languages markets, first as publisher, I oversaw the update and coordination of the sites Pokerstars and the publication before being appointed as SEO manager up till today. In charge of coordination, monitoring, I also had to supervise the migration and consolidation of the domains I work on. 
April2016 – November2016
Kootac Trading Limited
Kootac develops, sells and integrates lottery platform solutions with wide range of world’s famous lotteries for online lotto players.
As Head of SEO, I was responsible for the web optimization Management and Content Management. I was planning, executing on site and off site SEO strategies, follow up on Key Performance Indicators such as unique visits, bounce rate and conversion rate but also link acquisition, build up relationships with bloggers and publishers, eventually enrolling affiliates on the affiliation platform. All projects were planned, managed and tasks were executed via the help of the Jira platform. I could claim ownership of the sites and assess the sites performances by monitoring the analytics of the sites and take required action via the search console and any other SEO tools at my disposition. Reporting to the Company executive, the reports were compiled on pdf or powerpoint for the team members to follow up.
October 2013 – January 2016
High Light Media Group (online marketing):
-Hired as Link developer / link building, High Light Media Group went through an overall reorganization of its teams and departments. I, then benefited from a new opportunity becoming Content manager and Promotion manager, administrating 3 websites which are online Casino guides on the French market. These affiliation websites Casinotop10 France, Casinotoplists France and Gambling planet deal about online casino reviews, and promote their partners through top pages or high conversion pages supplying leads for casino operators. Publication and editions of news and other kind of pages such as news and regulations but also about Games rules, strategy, online and land based casinos self-taught me the way a website is structured and how it works. I was responsible for reporting to the director the results of tasks including SEO optimization showing the evolution of the sites KPIs. Optimizing the search engine of every website complying with SEO guidelines and referencing them as first sites appearing on the search page of the search engine. My position incudes also the promotion of content via building / exchanging links and outreaching but also via social Medias such as Facebook, Twitter, Youtube, Instagram,  pintinterest and many more. I had to manage budgets as for marketing campaigns and for the use of freelancers (some news articles are outsourced) on a monthly and yearly basis.
August 2010 to October 2013
JBC- Intergame limited (Online gaming industry – Gzira):
- Providing technical assistance and support to online users playing online games or via live chat, telephone and
emails in French, English and Dutch on win2day.be (associated with Grand Casino Brussel 
-Translation services (website content, offers, T&Cs, financial)
-Product support and sales for the Belgian market / presentation and demonstration of back office product and games sold to client
- Standard analysis, documentation review for payouts, KYC, fraud detection complying with gaming regulation
-SEO on blog and website for Caigames.com
-Affiliation for CAIaffiliates.com

February 2009 to July 2010
BetClick (Portomaso-St Julians):
- Providing technical assistance and support to online users playing online games on casino or poker, betting on sports book or Horse racing via live chat, telephone and emails in French
This betting company is specialized in providing sports book, Casino, Poker online betting services
- I had worked on a national poker competition appointing players who wanted to attend tournaments. I had been trained to standard analysis and was also handling payments.

May 2008 to February 2009
Besedo ltd (Msida, Malta): - reviewing, moderating and publishing online adverts for a French competitor of eBay
(leboncoin.fr)

EDUCATION
September – May 2007
Faculté Des Métiers (Paris): - Leonardo Da Vinci/Transnational training program of Europe.
-200 hours of intensive English tuition
-Compulsory 5 months internship in a company based in a country of the European community (attended in Malta).

2002-2005
Vilgenis (Paris): -2 years diploma (alternating 1 week at the training centre / 1 week at the employer)
-graduated as technician technical Engineer assistant (My personal project / first professional experience in the
Engineering mechanical industry/ update and review of technical documentation, databases, strengthen up
organization skills, setting meetings, presentations on power point, synthesis of meeting contents.

2000-2002
Vilgenis (Paris):-Mechanical Engineering, design, production management, production technologies, machine
operations.
-2 years training to become operator in workshop and in an industrial designing environment.

1999-2000
Vilgenis (Paris):-BEP-CAP Micro Techniques
2 years diploma specialized in Mechanical Engineering. miniaturized mechanical devices and automated ones such as production lines. I passed the exam and got certified machine operator. 

LINGUISTIC SKILLS
French(native),English (fluent), Spanish (Intermediate), Italian (Intermediate), Japanese (Elementary)
COMPUTER SKILLS
Computer literacy, general knowledge of social medias, SEO tools, Microsoft office (Word Excel etc), data base
software, planning software, bench testing software, ACAD, cathya, solidworks and many more industrial softwares.



ABOUT ME
I am able to work on my own with little directions; I take initiatives and love investigating along security procedures when working on standard analysis. I provide quantity not neglecting quality keeping up my client’s satisfaction. I am a self-learner; I am currently getting new languages such as Italian, Spanish and Japanese.



CONTENT PROMOTION MANAGEMENT
Content management, edition and publication / Copywriting / Search Engine Optimisation / social media management, Google Web Master Tools for monitoring websites KPIs but also strategy and sites optimisation / Media Marketing on casino segment for the French market
IT
IT proficient, good knowledge of the Microsoft pack office (Excel, word, PowerPoint, Access, Outlook), Good use of
Internet (seeking for information), SEO, knowledge of HTML language, data base systems and back offices, ACAD
Software and automation software (for industrial application), link building and media acquisition, content promotion
TRANSLATION SERVICES (French, English)
Web content, Terms and Conditions, promotional offers, banking, games rules and strategy content, technical documentation and tutorial videos


MEDIA MARKETING / SOCIAL MEDIA MANAGEMENT / sites coordination
I have worked on planification using asana and jira from altassian and through past experiences learnt to use the google products sych as adwords to lead marketing campaigns or google analytics to track KPIs.
IT proficient, good knowledge of the Microsoft pack office (Excel, word, powerpoint, access, outlook), Good use of internet (seeking for information, sourcing), SEO, knowledge of HTML language, data bases systems and back offices, ACAD software and automation software (for industrial application).
Freelance translation En/Fr
WordPress and other CMS for webmasters and content managers

CUSTOMER SUPPORT
Providing technical assistance and support to online users playing online games or via livechat, telephone and emails. Client and company focused, I aim to deliver a service of quality in an over expected quantity or amount of service rendered.

FINANCE, FRAUDE, SECURITY
Standard analysis, documentation review for payouts, KYC, fraud detection complying with gaming regulation

TRANSLATION SERVICES
Web content, Terms and Conditions, promotional offers, banking, games content, technical documentation
